Customer Service Standards

Rx Landscape Valued Customer

\
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Grounds Maintenance Landscape/Enhancements Irigation Snow Removal
| l | l
| | | | | | | |
Customer Call Rx Response Customer Call Rx Response Customer Call Rx Response Customer Call Rx Response
Missed Mowing Resolve by end Plant Material Inspect & Resolve System Running Resolve Same Resolve in
of Next day Dead/Dying in 3 Business Days Continuously Business Day 6 Hours
2y -+ .
Problem with Plant Inspect & Resolve Work Performed Inspect & Resolve Damage to System Resolve as needed Slush Plowor |5 q Resolve in
Material or Turf in 3 Business Days Unsatisfactoriy in 3 Business Days Due to Construction by Clignt Sidewalk Scraping L3 12 Hours
- &
: Kl ‘!b*
Damage to Property Inspect & Resolve Post Landscape Inspect & Resolve General Repairs w/ Resolve in Missed Plowing | Resolve in
in 3 Business Days Punch List in 3 Business Days Special Parts 2 Business Days |, &  or Shoveling 6 Hours
L Y.
Special Requests Resolve in 5 Wl Snow Hauling | Resolve in 2
Non-Contracted Business Days Move/Removal Business Days

PRESCRIPTION
LANDSCAPE

...quality, efficiency an

] integrity.




